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Date: / / / / gLl
Name: pRn.Y
Civil ID No.: 2.
Mobile No.: s dilgl] a3,
Subject: 59Sa podge
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I hereby acknowledge that all the information mentioned above is true and
correct and | bear full responsibility for the accuracy of such information. | also
acknowledge that the subject of this complaint is not seen before a court. |
undertake to refrain from taking any action if | have agreed with the Company to
rectify such subject and will comply with the implementation by the Company of
this rectification. If an agreement is reached, | further undertake not to submit
any complaint to the Central Bank of Kuwait in respect to the same subject.

| acknowledge the receipt of a copy of my Complaint Form

Signature:
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Notes:

1. The customer has the right to submit a complaint to the Customer
Protection Unit at the Central Bank of Kuwait at Head Quarters, or call
1864444, or visit: www.cbk.gov.kw, if he/she did not reach a satisfactory
resolution with the bank.

2. Aresponse will be available within 10 business days from the date of
receipt of the complaint.
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